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Introduction 

The following report serves as the Bellevue Fire Department Community Risk Assessment (CRA) 

and Standards of Cover (SOC). Its purpose is to identify, assess and document local needs and 

circumstances, risks, strengths, gaps, and response capabilities. This process will recognize 

changing risks, identify opportunities for improvement, help to justify current service levels, 

and illuminate needed enhancements to our programs.  

The Bellevue Fire Department is dedicated to delivering a safe and effective response force to 

mitigate events requiring fire suppression, emergency medical and specialty technician-level 

response. This mitigation is best achieved by working with the community to provide, 

information, education, training, enforcement of codes and building engineering standards, 

economic incentives, and data-informed, focused outreach that prevents a situation from 

arising whenever possible. The dŜǇŀǊǘƳŜƴǘΩǎ ŀŎŎǊŜŘƛǘƛƴƎ ōƻŘȅΣ ¢ƘŜ /ƻƳƳƛǎǎƛƻƴ ƻŦ CƛǊŜ 

Accreditation International (CFAI) defines the SOC ŀǎΣ άThose written policies and procedures 

that establish the distribution and concentration of fixed and mobile resources of an 

organizationΦέ  

In conducting this CRA and creating this SOC, the department analyzed many factors: 

demographics, such as, population densities, Social Vulnerability Index (SVI), and community 

profiles; other factors like geography, climate, building design and structure, manmade hazards, 

fire-on-scene tasks, and both the type, quantity and distribution of emergency and non-

emergency calls. This analysis both serves to quantify the risk to the community and better 

enables the department to evaluate changing risk. Therefore, establishing and managing 

performance standards which are data-informed and rooted in community expectations.  

Additionally, by periodically performing this analysis, the department provides a more 

responsive outreach/mitigation strategy, tailored to the changing demographics and make-up 

of the community served. Performance reporting and program evaluation will demonstrate 

where the department is meeting its established standards, where shortfalls exist, and measure 

a programs efficacy in achieving its desired outcomes. Ultimately, the analysis of these factors 

leads to the justification of changes in the placement and staffing of fire department resources, 

the addition of new resources, the creation or modification of response plans designed to 

mitigate the effects of those events and the prioritization of effective outreach strategies that 

prevent and mitigate behaviors contributing to risk. 
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Executive Summary 

The Bellevue CƛǊŜ 5ŜǇŀǊǘƳŜƴǘΩǎ ŦǳƴŘŀƳŜƴǘŀƭ ǊƻƭŜ ƛǎ ǘƻ provide, emergency medical, fire suppression, technical 

rescue, and hazardous materials response, as well as emergency management, fire prevention and public 

education. The goal is to prevent incidents, preserve, and protect both life and property, and minimize risk by 

educating our community. Since its formation in 1965, the department has evolved from a single station to a nine-

station configuration serving a growing, vibrant, and diverse community. Throughout the years, we have been at 

the forefront of incorporating efficiencies and new services in response to changing demands and have built a 

reputation as a leader and innovator in the delivery of emergency services within our region. 

We start with a description of how we began and how we have grown. Not only will each jurisdiction we serve be 

described, but unique facts about climate, population, development, and funding will be included. 

The balance of this report will describe the resources we use to deliver our services along with how we staff and 

respond. One section will detail what the community thinks about our service and how our service is matched to 

community desires. Additionally, we will detail our strategies for engaging, educating, and ensuring our community 

has the necessary information to minimize the most probable types of risk. 

The most important section of this report is the Community Risk Assessment (CRA). The CRA is an analysis of 

physical hazards, human related factors, and mitigating influences within our service area; each risk is quantified 

according to the likelihood of occurrence and consequence to both the community and the Fire Department. The 

CRA serves as the foundational tool for strategies and programs related to the mitigation of risk in the community 

and is vital to recognizing changing risk profiles within our service area. 

The on-scene operations and critical tasks section describes in detail what our personnel do when they respond to 

an emergency. It is these required tasks that drive us to establish response plans designed to get the right number 

of firefighters and equipment to an emergency to have the greatest chance at a positive outcome. 

This Standards of Cover document establishes performance standards and corresponding metrics designed to 

measure program performance and outcomes. These metrics will be reported and evaluated in concert with 

changing risks and system resource reliability to illuminate areas within the jurisdiction where the placement of 

additional resources, changing response strategies or additional community risk reduction (CRR) efforts would be 

most beneficial. 

Finally, this document serves to. 

¶ document the type of analysis performed, 

¶ establish our intent to repeat this analysis at regular intervals that allow for corrective adjustments in 

response performance, resource positioning, staffing requests, outreach efforts, and 

¶ ensure that this analysis becomes self-sustaining by making it transparent, iterative, and repeatable for 

many years to come. 



Section 1 Documentation of Area Characteristics 

Legal basis for agency 

The Bellevue Fire Department was established on January 1, 1965 by the passage of Bellevue ordinance No. 698. In 

addition to the organizational structure provided in Bellevue City Code, additional rules and regulations exist in 

Washington State law found primarily in RCW 35.103. 

The Bellevue Fire Department exists as one of 16 separate departments that provide municipal services through 

the City of Bellevue. Under the powers granted to cities and towns by state law (RCW 35.22.280), and under the 

state law (RCW 35.103.030 1a) that requires that they must have a written statement establishing the existence of 

a fire department, the City of Bellevue passed Ordinance No. 6410, establishing the .ŜƭƭŜǾǳŜ CƛǊŜ 5ŜǇŀǊǘƳŜƴǘΩǎ 

existence as the provider of emergency fire service to the city of Bellevue.  

Governance and Administration 

Current city code 3.35.010 creates and establishes a fire department which shall protect life and property from 

fire, inspect property for fire hazards and require their removal; enforce the ordinances for fire safety in places of 

public gathering; foster fire prevention, regulate the use of all combustible or explosive materials, regulate and 

restrain the use of fireworks, provide emergency medical services, and perform such other duties in the protection 

of life and property as directed by the city manager. 

The City Council is the governing body for the City of Bellevue. The Fire Chief is the head of the Fire Department 

and serves as a member of senior management on task forces and committees participating in the CƛǘȅΩǎ ǎǘǊŀǘŜƎƛŎ 

planning efforts and addressing City-wide policy and management issues. The Fire Chief reports directly to the City 

Manager and Deputy City Manager, who, in turn, inform the City council. The Fire Chief may not initiate 

communication with tƘŜ /ƻǳƴŎƛƭ ƻƴ ƳŀǘǘŜǊǎ ǊŜƭŀǘŜŘ ǘƻ CƛǊŜ 5ŜǇŀǊǘƳŜƴǘ ǇƻƭƛŎƛŜǎ ƻǊ ǇƭŀƴƴƛƴƎΣ ƘƻǿŜǾŜǊΣ ǘƘŜ /ƘƛŜŦΩǎ 

duties include informing the Council on matters of budget, planning and policies when called upon while remaining 

accountable to the City Manager. The City Manager may also direct the Chief to prepare studies and reports that 

are eventually used to guide the policy decisions of the Council. This communication process is meant to prevent 

department heads from circumventing established lines of authority.  

TƘŜ Ŏƛǘȅ ǳǎŜǎ ŀ άōǳŘƎŜǘƛƴƎ ŦƻǊ ƻǳǘŎƻƳŜǎέ όŀƭǎƻ ƪƴƻǿƴ ŀǎ άǇǊƛƻǊƛǘƛŜǎ ƻŦ ƎƻǾŜǊƴƳŜƴǘέύ ǇǊƻŎŜǎǎ ŎŀƭƭŜŘ Ϧ.ǳŘƎŜǘ hƴŜϦ 

ǘƻ ŘŜǾŜƭƻǇ ǘƘŜ ŎƛǘȅΩǎ ōǳŘƎŜǘΦ .ǳŘƎŜǘ hƴŜ Ǉǳǘs the emphasis on community expectations for government services, 

not how the city is organized (departments). The City Council approves and funds the budget proposals during the 

month of November in even numbered years.  

The implementation of the Budget One process has given an additional level of accountability by requiring all city 

departments to give clear descriptions of their programs and service level objectives.  

The success of the Bellevue Fire Department can be directly related to the professional oversight and assistance 

provided by the Administrative Staff. While small, this dedicated group is key to creating a supportive culture, 

initiating the organizational change needed to establish a High Performing Organization (HPO); directly impacting 

employee engagement. ¢ƘŜ 5ŜǇŀǊǘƳŜƴǘΩǎ ŀŘƳƛƴƛǎǘǊŀǘƛǾŜ structure has been largely unchanged for the past 10 

years. However, the 2013-2014 budget cycle brought some consolidation of city services that allowed the 

Department to pass facility managemenǘ ŀƴŘ ŦƭŜŜǘ ƳŀƛƴǘŜƴŀƴŎŜ ǘƻ ǘƘŜ /ƛǘȅΩǎ Finance and Asset Management 

(FAM) department. The department, however, has continued to maintain oversight of all these functions. 

http://apps.leg.wa.gov/RCW/default.aspx?cite=35.103&full=true
https://bellevuewa.gov/city-government/departments
http://apps.leg.wa.gov/rcw/default.aspx?cite=35.22.280
http://apps.leg.wa.gov/rcw/default.aspx?cite=35.103.030
https://bellevue.municipal.codes/BCC/OT
http://www.codepublishing.com/WA/Bellevue/#!/Bellevue03/Bellevue0335.html
https://bellevue.municipal.codes/BCC/3.35.020
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Historical perspective 

The Bellevue Fire Department (BEFD) was first organized in 1965 as an emergency response agency with one fire 

station and 16 employees, 12 of which worked a three-platoon 24-hour shift schedule. In 1969, the Department 

merged with King County Fire District 14, which added three additional stations, primarily staffed by volunteers.  

The most significant fire department growth was a direct result of the 1979 Fire Protection Master Plan. This plan, 

adopted in principle by the City Council through the Public Safety Bond issue of 1980, provided an integrated 

means of addressing existing and future service-level needs within the fire department sphere of influence. The 

plan was a blueprint for providing a more consistent level of service to at least 80% of the city, instead of the 

existing 50% coverage. While the facility, resource and personnel growth afforded by the measure may have 

seemed aggressive at the time, it proved to be visionary and remains a vital part of our current service delivery. 

In addition to the growth brought through increased investment, the city continued to expand by annexation. The 

department also expanded through the contracting of services to neighboring jurisdictions. SƻƳŜ ƻŦ ǘƘŜ ŎƛǘȅΩǎ 

greatest growth during the 19тлΩǎ ŎŀƳŜ ŦǊƻƳ ǘƘŜ ŜȄǇŀƴǎƛƻƴ ƻŦ ŦƛǊŜ department services in the realm of prehospital 

care.  

Prior to 1970, BEFD was primarily focused on responding to fires, catastrophic emergencies, fire prevention, code 

enforcement, and education. At the time, limited effort was directed toward emergency medical incidents. A 

growing national movement and a concerted effort by local citizens and physicians put the Department in a place 

to respond by offering a comprehensive emergency medical response system for the community. 

Bellevue began by sending several firefighters to Harborview Medical Center in Seattle to study under the 

guidance of doctors looking to change the way emergency services were delivered to the community. The Medic 

One training program, as it is now known, was then in its formative stages. Upon completion of training, BEFD 

placed its first Mobile Intensive Care Unit (MICU) into service in the fall of 1972. 

The importance of expanding the fire departments emergency medical service (EMS) cannot be overstated. In 

мфсрΣ ŜƳŜǊƎŜƴŎȅ ƳŜŘƛŎŀƭ ǊŜǎǇƻƴǎŜǎ ŀŎŎƻǳƴǘŜŘ ŦƻǊ т҈ ƻŦ ǘƘŜ 5ŜǇŀǊǘƳŜƴǘΩǎ Ǌǳƴ ŀŎǘƛǾƛǘȅΦ ¢ƻŘŀȅΣ 9a{ ŀŎcounts for 

over 70% of emergency response activity. 9ŀǊƭȅ ǊŜŎƻƎƴƛǘƛƻƴ ƻŦ ǘƘŜ ǇǳōƭƛŎΩǎ ŘŜǎƛǊŜ ŦƻǊ ƘƛƎƘ-quality, emergency 

medical care is one of the great and lasting achievements of the Department. The Department, along with other 

regional Medic One providers, takes great pride in what is widely considered one of the most progressive and 

successful emergency medical response systems in the world. 

http://cobgis.maps.arcgis.com/apps/webappviewer/index.html?id=20244a0ecad24d389abd6b41a0774e7c
http://www.mediconefoundation.org/who-we-are/history/
http://www.mediconefoundation.org/who-we-are/history/
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Table I - Incident Volumes 

 

¢ƘǊƻǳƎƘƻǳǘ ǘƘŜ ǇŜǊƛƻŘ ƻŦ 9a{ ƎǊƻǿǘƘΣ ǘƘŜ /ƛǘȅΩǎ ōǳǎƛƴŜǎǎ ŀƴŘ ǊŜǎƛŘŜƴǘƛŀƭ footprint expanded as well. In addition to 

the increasing fire response needs that this growth represented, the added importance of fire prevention and code 

enforcement became clear. The increasing complexity of commercial construction drove the City and Department 

to adopt modern building and fire codes designed to lessen the chances of major fire-loss disasters. The resulting 

proliferation of office high-rises and high-density residential occupancies, without a significant increase in fire 

ƛƴŎƛŘŜƴǘǎ ƻǊ ŦƛǊŜ ƭƻǎǎΣ ƛǎ ǇǊƻƻŦ ƻŦ ǘƘŜ ŜŦŦŜŎǘƛǾŜƴŜǎǎ ƻŦ ǘƘŜ ŘŜǇŀǊǘƳŜƴǘΩǎ ŎƻŘŜ ŜƴŦƻǊŎŜƳŜƴǘ ŀƴŘ ǇǊŜǾŜƴǘƛƻƴ 

programs.  

FǳǊǘƘŜǊ ǇǊƻƻŦ ƻŦ ǇǊƻƎǊŜǎǎƛǾŜ ŎƻŘŜ ŜƴŦƻǊŎŜƳŜƴǘ ƛǎ ŦƻǳƴŘ ƛƴ ǘƘŜ /ƛǘȅΩǎ ƳŀƴŘŀǘŜ ŦƻǊ ŦƛǊŜ ǎǇǊƛƴƪƭŜǊǎ ƛƴ ŀƭƭ ƴŜǿ 

residential construction that exceeds 10,000 square feet. The City further incentivizes residential fire suppression 

in smaller homes by waiving service upgrade fees if homeowners install the systems. 

Along with the delivery of emergency services, the events of September 11th, 2001, the COVID-19 pandemic and 

recent incidences of civil unrest demonstrated the value of effective emergency management. The Department 

and community recognized the need for better planning considering the threats surrounding civil unrest, 

terrorism, natural disasters, pandemics, and other man-made catastrophes. Predating the heightened awareness 

caused by 9/11 and Hurricane Katrina, the department took several steps as far back as 1991 towards improving its 

response to these situations. The FiǊŜ 5ŜǇŀǊǘƳŜƴǘΩǎ hŦŦƛŎŜ ƻŦ 9ƳŜǊƎŜƴŎȅ aŀƴŀƎŜƳŜƴǘ (OEM) (originally 

Emergency Preparedness Division) was established to create a Comprehensive Emergency Management Plan 

(CEMP) designed to provide continuity of government and coordinate both City departments and regional 

authorities during a disaster. In addition, OEM began partnering with the community to help citizens and 

businesses prepare for and respond to local disasters.  

Funding 

1965 1970 1975 1980 1985 1990 1995 2000 2005 2010 2015 2020

EMS 18 212 1991 3190 5381 7221 9994 12021 13152 13559 14595 13796

Suppression 235 806 1109 1389 2466 3225 3504 4064 3554 2937 3619 4900

0

2000

4000

6000

8000

10000

12000

14000

16000

18000

20000

N
u

m
b

e
r 

o
f 
In

ci
d

e
n

ts

BEFD Incidents



 BELLEVUE FIRE DEPARTMENT 
 STANDARDS OF COVER 

 Page 14  
 

The City of Bellevue (COB) requires that departments submit budget proposals every two years through a άȊŜǊƻ-

ōŀǎŜŘέ ōǳŘƎŜǘƛƴƎ ǇǊƻŎŜǎǎ ŎŀƭƭŜŘ άōǳŘƎŜǘƛƴƎ ŦƻǊ ƻǳǘŎƻƳŜǎέΣ ƻǊ ƛƴǘŜǊƴŀƭƭȅ ŎŀƭƭŜŘ ά.ǳŘƎŜǘ hƴŜΦέ ¢ƘŜ .ǳŘƎŜǘ One 

process puts the emphasis on City Council priorities, not department programs. It involves a series of steps that 

create a government based on available funding, which is then connected to these priorities and their associated 

service delivery results. The primary change in the budget process is that all current programs, services, and 

activities must be submitted as "budget ǇǊƻǇƻǎŀƭǎέ in order to retain ongoing funding, expand existing funding or 

to fund new programs. All proposals must align with at least one of the council priorities. Other jurisdictions that 

follow similar budgeting process can be found in Fort Collins CO, Savannah GA, Redmond WA, and Mesa County 

CO. 

Administrative resources ŀǊŜ ƛƴ ǇƭŀŎŜ ǘƻ ƻǾŜǊǎŜŜ ǘƘŜ 5ŜǇŀǊǘƳŜƴǘΩǎ ŦƻǳǊ Ƴŀƛƴ ŦǳƴŎǘƛƻƴǎΥ operations, prevention, 

administrative support, and emergency management. All those functions have their roots within the established 

fire department mission, vision, goals and objectives. There is some overlap within functions, as some resources 

perform multiple functions. For example, operations resources are engaged in fire prevention efforts through 

company level inspections. In addition, resources may have specialty roles within each function that directly 

ŀŘŘǊŜǎǎ ǘƘŜ ŘŜǇŀǊǘƳŜƴǘΩǎ ƳƛǎǎƛƻƴΣ vision, and goals. An example would be operations resources are allocated to 

address both fire suppression and emergency medical service. 

Table II - 2020 Amended Fire Budget 

Budget Program Expenditure Revenue Balance 

Fire Suppression and EMS $30,381,868  $8,390,948  $21,990,920  

Advanced Life Support (ALS) Services $9,247,841  $9,863,229  ($615,388) 

UASI & EMPG Grant $246,225  $252,263  ($6,038) 

Fire Management and Support $1,478,663  $0  $1,478,663  

Fire Prevention $1,078,484  $142,634  $935,850  

Fire Training  $769,777  $0  $769,777  

City-Wide Emergency Management $482,235  $85,413  $396,822  

Fire Facilities Operations & Maintenance $894,675  $0  $894,675  

Small Grants and Donations $757,000  $657,000  $100,000  

Community Risk Reduction $361,869  $0  $361,869  

Public Safety Dispatch Services $4,671,624  $198,771  $4,472,853  

East Metro Training Group $378,786  $378,786  $0  

Bellevue Fire CARES Program $756,488  $640,838  $115,650  

Fire and Life Safety Inspections $313,082  $0  $313,082  

https://bellevuewa.gov/city-government/city-council/council-vision
https://bellevuewa.gov/sites/default/files/media/pdf_document/2020/BFD-20-5560%202019%20OrgCHART.pdf
https://fire.bellevuewa.gov/about
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Development Services Inspections $1,339,800  $1,138,995  $200,805  

Total $53,158,417  $21,748,877  $31,409,540  

Particularly significant in the 2020 BEFD budget [Table II] is the ratio of expenditures to revenue. While many 

jurisdictions would find it notable to have even 20 percent of expenditures from revenue, .9C5Ωǎ current ratio is 

almost 41 percent. The most notable sources of revenue come from the contracting of fire services, the funding 

from the Medic One property tax levy, grant funding, Ground Emergency Medical Transport (GEMT) and Basic Life 

Support (BLS) transport fees. 

Service Area and Jurisdictions served 

The City of Bellevue has an established jurisdictional boundary and a Comprehensive Plan that defines and 

documents those boundaries. King County established the original boundary when the City of Bellevue was 

incorporated in 1953 through King County Resolution #13925. Since then the City has expanded through a series of 

annexations. The last annexation of unincorporated county land within the service area jurisdiction occurred in 

нлмнΦ ¢Ƙƛǎ ŀƴƴŜȄŀǘƛƻƴ Ƙŀǎ ǊŜǎǳƭǘŜŘ ƛƴ ŦƛȄƛƴƎ ǘƘŜ /ƛǘȅΩǎ geographical boundaries, as all other boundaries are in direct 

contact with other city jurisdictions.  

BEFD directly serves the City of Bellevue and contractually provides services to six neighboring jurisdictions: Beaux 

Arts, Clyde Hill, Hunts Point, Medina, Newcastle, and Yarrow Point. Fire service contracts are subject to 

jurisdictional boundaries of the client cities and are constrained by either the City of Bellevue, other jurisdictions 

boundaries or geographic obstacles (lakes). These contracts are renegotiated every 10 years and approved by the 

Bellevue City Council and the governing bodies of the other communities.  Annual performance meetings are held 

with all contract communities.  

BEFD is also one of five ALS providers in King County. The BEFD ALS service area covers approximately 350 square 

miles. 

The department has current automatic and mutual aid agreements, contract for service agreements, and service 

level agreements that all support organizational objectives. Automatic aid agreements have been established with 

agencies immediately contiguous to the City of Bellevue. These agreements are reciprocal and cover all emergency 

responses into neighboring jurisdictions. The Department also has agreements in place for state-wide support.              

Table III ς City Data 

Jurisdiction 2020 Population 
Land Area 

2020 Assessed Valuation 
Square miles 

Bellevue 148,100 31.97 $68,318,402,917 

Beaux Arts 300 0.09 $208,491,757 

Clyde Hill 3,055 1.06 $3,025,493,616 

Hunts Point 420 0.29 $1,242,616,557 

Medina 3,300 1.44 $4,714,784,383 

Newcastle 12,870 4.45 $3,694,577,615 

Yarrow Point 1,030 0.36 $1,477,785,215 

https://planning.bellevuewa.gov/planning/comprehensive-plan
http://apps.bellevuewa.gov/gisdownload/PDF/Planning/annex_eb.pdf
http://apps.bellevuewa.gov/gisdownload/PDF/Planning/annex_eb.pdf
file:///C:/Fire%20Administration/Contracts/Shared%20Documents/MOU's%20and%20Interlocal%20Agreements/Fire%20Protection%20Services%20for%20Newcastle%202017.pdf
https://www.kingcounty.gov/depts/health/emergency-medical-services/~/media/depts/health/emergency-medical-services/documents/EMSAdvisoryTaskForceOverview.ashx
https://cobweb.ci.bellevue.wa.us/teams/Fire%20Administration/Contracts/Shared%20Documents/Forms/AllItems.aspx?RootFolder=%2Fteams%2FFire%20Administration%2FContracts%2FShared%20Documents%2FMOU%27s%20and%20Interlocal%20Agreements&FolderCTID=0x0120007B8CAB3041E4E546902358C11CAC1589&View=%7B1E73CCC0%2DF82B%2D4C21%2D9C25%2D64EFDC70CC9E%7D
https://www.wsp.wa.gov/wp-content/uploads/2018/05/Mobe-Plan-v12-1.pdf
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Total 169,075 39.66 $               82,682,152,060 

 

The City of Bellevue 

The city of Bellevue is the 5th largest of 281 cities in the State of Washington with a 2020 estimated population of 

148,100 It is located on the east shore of Lake Washington near the population and geographical center of the 

Puget Sound region. It is just 11 miles east of Seattle 

and 40 miles north of Tacoma with the mountains of 

the Cascades towards the east, and Mount Rainier to 

the south. Bellevue is about three hours north of 

Portland, Oregon, and two hours south of Vancouver, 

Canada.  

The city's name is derived from a French term for 

"beautiful view". Under favorable weather conditions, 

scenic vistas of the Olympic and Cascade Mountains 

can be viewed from hilltops and high-rise buildings 

within the city.  

In 2018, the median home value in Bellevue reached 

$924,500 ς 46% higher than King County ($635,200) 

and 22% higher than Seattle ($758,200). This is also 

three times more than the US median home value 

($229,700). 

Lƴ .ŜƭƭŜǾǳŜΩǎ ŜŀǊƭƛŜǎǘ ȅŜŀǊǎΣ ƛǘ ǿŀǎ ǇǊƛƳŀǊƛƭȅ ƪƴƻǿƴ ŀǎ ŀ άōŜŘǊƻƻƳ ŎƻƳƳǳƴƛǘȅέ ƻǊ ŀƴ ŜȄǘŜƴŘŜŘ ǎǳōǳǊō ƻŦ {Ŝŀǘǘle. 

Since then, the business and retail sectors have grown dramatically and have been the driving force behind the 

formation of a modern downtown core which today boasts over 1,400 businesses with about 55,000 employees 

that are creating a premier regional economy. Over 145 of these businesses claim Bellevue as their headquarters. 

The Central Business District (CBD) is home to many well-known companies such as Symetra Financial, Eddie 

Bauer, Paccar, and Puget Sound Energy. T-Mobile USA is headquartered within the city but outside of the CBD in 

an area known as Factoria. Regional employers such as Microsoft, Amazon and Boeing have a substantial presence 

in Bellevue as well. 

With over 160,000 jobs within the city, Bellevue was the second largest city in terms of employment in Washington 

State in 2020. Over the past five years, more than 17,500 new jobs were created in Bellevue - a gain of 14.2%. 

Information Technology created nearly 5,000 jobs ς accounting for more than a quarter of the new jobs in 

Bellevue. The industries with the next largest employment increases were Tourism (3,600 jobs); Health, Beauty & 

Fitness (2,600); Construction & Development (1,600); Retail (1,500); and Business Services (1,200). By 2035, the 

number of jobs in Bellevue is projected to exceed 200,000.  

Bellevue is home to many well-educated residents, incredible K-12 schools, and two successful post-secondary 

educational institutions, Bellevue College, and the Global Innovation Exchange. With nearly 70% of adults holding a 

ōŀŎƘŜƭƻǊΩǎ ŘŜƎǊŜŜ ƻǊ ƘƛƎƘŜǊΣ .Ŝllevue is the third best-ŜŘǳŎŀǘŜŘ Ŏƛǘȅ ŀƳƻƴƎ ǘƘŜ ƴŀǘƛƻƴΩǎ нлл ƭŀǊƎŜǎǘΦ 9ƳǇƭƻȅŜǊǎ ƛƴ 

Bellevue draw from a large, well-skilled labor pool that stretches across the Puget Sound. The strength of Bellevue 

 
Figure 1: Washington State 

http://www.bellevuewa.gov/
https://bellevuewa.gov/city-government/departments/community-development/economic-development/business-districts
https://bellevuewa.gov/sites/default/files/media/pdf_document/2020/Bellevue%20Economic%20Development%20Plan%20%28Full%20File%2C%20Adopted%2011-2-2020%29.pdf
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as an employment destination is seen in the magnitude of its labor drawτ90% of individuals employed in Bellevue 

live outside the city.  

Bellevue has gained national and regional attention. In 2020, Bellevue was ranked as the 10th best place to live in 

the United States by Liveability.com and as having the 2nd best public-school system in the country according to 

Niche.com.  

Bellevue community demographics are changing rapidly. In 2018, Bellevue became a majority minority city. A 

majority minority city is a community where the majority of its residents identify as άǇŜƻǇƭŜ ƻŦ ŎƻƭƻǊέΦ Over 37% of 

Bellevue residents were born outside the U.S., 42% of the Bellevue population speak a language other than English 

at home and there are over 99 languages spoken in the Bellevue School District. 

The city has grown significantly over the past 25 years. Bellevue now has more than 35 million total square feet of 

office space, a half of which is located downtown. In the Bellevue CBD, Vulcan has revealed plans for an immense 

800,000 SF office development adjacent to the Bellevue Transit Center. Amazon recently leased its first building 

outside of Seattle when it took over 100,000 SF of space in the Centre 425 building and is announced plans to 

move over 25,000 jobs into Bellevue in the next three years. Much of this new development supports premier 

regional shopping complexes such as the Bellevue Collection and The Bravern. 

The city lies between Lake Washington to the west and the smaller Lake Sammamish to the east. Much of Bellevue 

is drained by the small Kelsey Creek watershed, whose source is in the Larsen and Phantom Lake green belt and 

whose outlet is near 

where Interstate 90 

meets Lake 

Washington's eastern 

shore. The city is 

bisected by Interstate 

405 running north-south, 

and the southern portion 

is crossed from east to 

west by Interstate 90 

[figure 2]. The State 

Route 520 freeway 

roughly delineates the 

northern reaches of 

Bellevue. South of I-90 

the city surrounds the 

most recently annexed 

area of Eastgate. South of Eastgate, the city continues up to the western flanks of Cougar Mountain. On top of 

Cougar Mountain exists the recently incorporated area called Hilltop and to the west of Cougar Mountain are the 

Somerset, Coal Creek and Factoria neighborhoods.  

Bellevue is bordered by the cities of Kirkland to the north and Redmond to the northeast near the Overlake and 

Crossroads neighborhoods. Across the short East Channel Bridge, I-90 connects Bellevue to Mercer Island to the 

southwest. The City of Issaquah lies to the east, along I-90 at the south end of Lake Sammamish. At the south end 

of Bellevue lies the City of Newcastle, which contracts with Bellevue for its fire protection [figure 3]. Beyond the 

south end of Newcastle lies the city of Renton.  

Figure 2: Highway Network 

https://bellevuewa.gov/sites/default/files/media/pdf_document/2020/BellevueDemographicProfile_2020_0722.pdf
https://bellevuecollection.com/
http://www.thebravern.com/
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Renton, Kirkland, Redmond, Mercer Island, and Issaquah have established Fire Departments that provide both 

suppression and EMS services to their citizens. 

Beaux Arts Village 

Incorporated in 1954, Beaux Arts Village is located on the eastern shore of Lake Washington just north of the I-90 

east channel bridge. With its population of around 300 residents, Beaux Arts is one of the smallest municipalities in 

Western Washington, yet its proximity to Seattle and the Eastside help make it a highly desirable place to live. The 

total land area is only 0.1 square miles. 

Residents relish the "small town" feel of Beaux Arts, often referring to themselves as "Villagers", as they have since 

well before incorporation. The streets are narrow, 

and tree lined. The community is 100 percent 

residential and the homes are an eclectic mix of new 

and vintage, old-fashioned and modern. 

Beaux Arts Village was founded in 1908 as an artists' 

colony and named after the Western Academy of 

Beaux Arts to which its founders belonged. At the 

time, one could purchase membership in the 

Academy for $200. Today, membership in the 

Academy comes with home ownership. 

The City of Clyde Hill 

The City of Clyde Hill is in the northwest corner of 

ǘƘŜ ŘŜǇŀǊǘƳŜƴǘΩǎ ǎŜǊǾƛŎŜ ŀǊŜŀ ŀƴŘ ƛǎ ŀƭǎƻ ǘƘŜ ƘƻƳŜ 

of fire station number five.  The majority of Clyde Hill 

is zoned for single-family use apart from two 

commercially zoned areas: a gas station and a 

former coffee shop. In addition to a small 

government zone, the City is home to four schools: 

two Bellevue district 405 public schools - Clyde Hill 

Elementary and Chinook Middle School; and two 

private schools: Bellevue Christian School and Sacred 

Heart School.  

The total land area is about one square mile and 

according to the 2020 estimate, there are 1,100 

households and 3,055 residents. The city's minimum lot size is 20,000 square feet, although many smaller lots exist 

which pre-date the incorporation of the City. Clyde Hill is best described as a low-density residential community, 

and its minimum lot size requirement is meant to preserve that look and feel. The City works to retain and 

maintain the original spacious and wooded character of the community and to remain relatively small, simple, and 

intimate.  

Figure 3 ς Bellevue and Contract Cities 

http://www.beauxarts-wa.gov/index.htm
http://www.clydehill.org/
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The Town of Hunts Point 

The Town of Hunts Point ƛǎ ƭƻŎŀǘŜŘ ƻƴ ǘƘŜ ƳƛŘŘƭŜ ƻŦ ǘƘŜ ǘƘǊŜŜ ƭŀƴŘ ǇŜƴƛƴǎǳƭŀǎ ǘƘŀǘ ƳŀƪŜ ǳǇ ά¢ƘŜ tƻƛƴǘǎ 

ŎƻƳƳǳƴƛǘƛŜǎέΦ Lǘ ǿŀǎ ƛƴŎƻǊǇƻǊŀǘŜŘ ƛƴ мфрр and still is comprised of its original 0.3 square mile. There are 186 

housing units, 165 households and 420 residents. Except for the community center and town hall, the rest of the 

community is zoned residential. ! ŘǊƛǾŜ Řƻǿƴ ǘƘŜ ŎƻƳƳǳƴƛǘȅΩǎ main access road will show that the typical house is 

set back from away from the road and down towards the water on long, narrow lots. 

The Town of Medina 

Medina, ŀƭƻƴƎ ǿƛǘƘ ƛǘǎ ƴŜƛƎƘōƻǊƛƴƎ ŎƛǘƛŜǎ ƻŦ Iǳƴǘǎ tƻƛƴǘ ŀƴŘ ¸ŀǊǊƻǿ ǇƻƛƴǘΣ ƛǎ ƻŦǘŜƴ ǊŜŦŜǊǊŜŘ ǘƻ ŀǎ ǘƘŜ ά9ŀǎǘǎƛŘŜ DƻƭŘ 

/ƻŀǎǘέΦ This predominantly affluent community occupies 1.44 square miles along the eastern shore of Lake 

Washington and offers some of the best western views of Seattle. Like its immediate neighbors, the city is almost 

completely residential except for a small convenience store, a post office, gas station, one public elementary 

school, two private elementary schools, a country club/golf course, and a town hall. There are 1,165 dwelling units 

and 1,111 households with a population of 3,300. Notable residents include Microsoft founder Bill Gates and 

former Amazon CEO Jeff Bezos.  

The City of Newcastle 

Newcastle extends across the southern border of the City of Bellevue and is just north of the City of Renton. 

Incorporated in 1994, one of its first actions was to begin contracting for fire suppression and EMS services from 

the Bellevue Fire Department, changing from a fire district that was affiliated with the Renton Fire Department. 

The community is predominantly residential. However, unlike the other contract communities that BEFD serves, 

Newcastle has a growing commercial zone with multiple grocery stores, shops, and small businesses. Recently, an 

assisted living facility focusing on the Asian community has been built. Perhaps the most notable point of interest 

here is the Golf Club at Newcastle, a premier public golf course with stunning views of Bellevue, Seattle and the 

Olympic Mountain ranges. 

The city has 3,150 housing units, 4,396 households and 2,215 families with a population of 12,870. Its total land 

area is 4.45 square miles.  

The Town of Yarrow Point 

¢ƘŜ ŜŀǎǘŜǊƴƳƻǎǘ ƻŦ άTƘŜ tƻƛƴǘǎ ŎƻƳƳǳƴƛǘƛŜǎέΣ Yarrow Point lies on another peninsula extending into Lake 

Washington just north of Clyde Hill. First homesteaded in the late 1880's, the Town was incorporated in June 1959 

to preserve its unique characteristics in the face of significant changes throughout the greater Puget Sound region. 

While one-fourth of the homes in Yarrow Point enjoy waterfront locations or water access, the remaining three-

quarters offer views ranging from expansive to territorial. 

The town is zoned residential apart from a town hall. There are 393 housing units over its 0.36 square miles. 2020 

census estimates reflect a population of 1,030 people. 

Topography and geology 

The service area is situated in Western Washington and is part of what is commonly referred to as the Puget Sound 

region. The waterways of the Puget Sound, along with the Cascade Range to the east and the Olympic mountains 

to the west are its major geographic features. 

http://huntspoint-wa.gov/
https://huntspoint-wa.gov/vertical/sites/%7BC1015BB4-DD89-4FBF-BEA2-28483C12923F%7D/uploads/Hunts_Point_Zoning_2007_0807.pdf
http://www.medina-wa.gov/
http://newcastlewa.gov/
http://www.newcastlegolf.com/
http://www.ci.yarrow-point.wa.us/
http://en.wikipedia.org/wiki/Puget_Sound
http://en.wikipedia.org/wiki/Cascade_Range
http://en.wikipedia.org/wiki/Olympic_Range
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The service area is mostly low and modestly rolling hills situated between Lake Sammamish to the east and Lake 

Washington to the West. The lack of a sizable watershed means that the few streams that drain into the 

surrounding lakes are small and not prone to urban flooding.  

Elevation varies from near sea-level to about 1,400 feet on the slopes of Cougar Mountain, which is in the 

southeast area of the city. Elevation differences become more evident in the winter months when it is not 

uncommon to get a dusting of snow on the higher hilltops while the lower areas remain untouched. 

Thirty miles directly to the east are the foothills and mountains of the Cascade Range. Formed mainly through 

volcanic and tectonic forces, the Cascades form both a geographical and climatological border between the 

western and eastern portions of the state of Washington. Sixty miles to the southeast is Mount Rainer; the most 

prominent Cascade Range feature with its 14,410-foot peak visible on clear days. 

The hills and lakes in and around the service area were mainly formed through glacial processes and the lack of 

rocky outcroppings and firm bedrock indicates most of the area is a form of deposited glacial till. 

Seismic activity is not uncommon as the region is crisscrossed with several major and minor fault lines. Most 

notably is the Cascadia subduction zone which is located off the western coast of Washington and has been known 

to cause earthquakes more than 8.0. The last major earthquake associated with this fault occurred in 1700 and 

historic intervals for these quakes are between 300-600 years apart. The next major earthquake associated with 

this fault is expected to produce widespread destruction throughout western Washington. 

Climate 

The climate is typically described as coastal mild. The 47º northern latitude would normally lead to appreciably hot 

summers and equally cold winters. But the proximity to the Pacific Ocean and Puget Sound means that 

temperatures are moderated, and extremes are rare. When temperature extremes occur, they typically last for 

short periods as the weather patterns that brought them are typically fast moving and infrequent.  

Table IV - Climate data for Bellevue Washington 

Month Jan Feb Mar  Apr May Jun Jul Aug Sep Oct Nov Dec Year 

Record high °F (°C) 
64 

(18) 

66 

(19) 

78 

(26) 

 83 

(28) 

89 

(32) 

92 

(33) 

96 

(36) 

93 

(34) 

93 

(34) 

87 

(31) 

66 

(19) 

62 

(17) 

96 

(36) 

Average high °F (°C) 
46 

(8) 

50 

(10) 

54 

(12) 

 58 

(14) 

65 

(18) 

69 

(21) 

75 

(24) 

76 

(24) 

71 

(22) 

60 

(16) 

52 

(11) 

46 

(8) 

60 

(16) 

Average low °F (°C) 
35 

(2) 

36 

(2) 

38 

(3) 

 42 

(6) 

47 

(8) 

52 

(11) 

55 

(13) 

57 

(14) 

52 

(11) 

46 

(8) 

40 

(4) 

35 

(2) 

45 

(7) 

Record low °F (°C) 
18 

όҍуύ 

19 

όҍтύ 

28 

όҍнύ 

 32 

(0) 

35 

(2) 

42 

(6) 

48 

(9) 

47 

(8) 

42 

(6) 

29 

όҍнύ 

20 

όҍтύ 

10 

όҍмнύ 

10 

όҍмнύ 

Precipitation inches 

(mm) 

4.49 

(114) 

3.67 

(93.2) 

3.84 

(97.5) 

 2.84 

(72.1) 

2.10 

(53.3) 

1.68 

(42.7) 

0.97 

(24.6) 

0.97 

(24.6) 

1.71 

(43.4) 

3.32 

(84.3) 

4.92 

(125) 

5.45 

(138.4) 

35.96 

(913.4) 

 

  

https://en.wikipedia.org/wiki/Cascadia_subduction_zone
http://en.wikipedia.org/wiki/Precipitation_(meteorology)
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Development 

The City of Bellevue and its contract jurisdictions are unique when compared with other cities of similar size. As an 

ǳǊōŀƴ ŜƴǾƛǊƻƴƳŜƴǘΣ ǘƘŜ ŀǊŜŀΩǎ ǊŜǎƛŘŜƴǘƛŀƭ ŀƴŘ ŎƻƳƳŜǊŎƛŀƭ ŀǊŜŀs are very prominent, but noticeably absent are the 

manufacturing, transportation, ŀƴŘ ŀƎǊƛŎǳƭǘǳǊŜ ǎŜŎǘƻǊǎΦ ¢ƘŜ ŎƛǘȅΩǎ ƭƛƎƘǘ ƛƴŘǳǎǘǊƛŀƭ ŀǊŜŀ ƪƴƻǿƴ ŀǎ ǘƘŜ άSpring 

Districtέ is home to two beverage bottling plants and a milk and ice cream plant. Most remaining businesses are 

smaller and mainly service the needs of the surrounding community (e.g. automotive repair, sales, home 

construction, and various services). Development master plans for the Spring District are replacing what little light 

industry remains with Transit Oriented Development (TOD), a mixture of residential and business construction 

with an emphasis in urban concentrations around planned rail stations. Currently, expansion of light rail 

transportation to Bellevue and neighboring cities is ongoing. The completion of tunneling and station construction 

is projected by the end of 2021 and the new Eastlink light rail line should begin operations in the first quarter of 

2023. Additionally, a light rail Operations and Maintenance Facility - Eastside (OMFE) is being constructed on the 

ŜŘƎŜ ƻŦ ǘƘŜ ά{ǇǊƛƴƎ 5ƛǎǘǊƛŎǘέ ŀŘƧŀŎŜƴǘ ǘƻ ǘƘŜ ŦƻǊƳŜǊ .b{C Ǌŀƛƭ ƭƛƴŜΦ ¢Ƙƛǎ ŦŀŎƛƭƛǘȅ is designed to maintain, store, and 

deploy up to 96 rail vehicles. 

Also, noticeably absent is the lack of a freight rail corridor and airport. The only rail line through the area was 

decommissioned in 2009 after the removal of a vital bridge during a highway widening project. The small amount 

of freight that used the line was redirected onto roads or alternate rail lines. The new light rail alignment will 

briefly run next to this previous rail line, but much of this alignment has been converted into a bicycle/pedestrian 

corridor. ¢ƘŜ ŀǊŜŀΩǎ ŀƛǊ ǘransportation needs are served by two airports, Sea-Tac International a 20-minute drive to 

the south, and Paine Field a 30-minute drive north. 

¢ƘŜ ŘŜǾŜƭƻǇƳŜƴǘ ǿƛǘƘƛƴ .ŜƭƭŜǾǳŜΩǎ ŎŜƴǘǊŀƭ ōǳǎƛƴŜǎǎ ŘƛǎǘǊƛŎǘ όƛΦŜΦ ƘƛƎƘ-rise area), has driven ǘƘŜ ŎƛǘȅΩǎ ǇƻǇǳƭŀǘƛon 

and valuation growth. Since the 2009-2013 downturn, construction in the CBD and elsewhere in the City has 

proceeded at near historic levels and shows no signs of abating in the near future.  

The driving force behind this development is the number of high-tech jobs related to Microsoft, Amazon, and other 

major players in the technology sector. Employers in that sector have found that theiǊ ǿƻǊƪŦƻǊŎŜΩǎ ƘŀǾŜ specific 

office, urban and social needs. .ŜƭƭŜǾǳŜΩǎ ŘŜǾŜƭƻǇƳŜƴǘ ƛƴ ǊŜŎŜƴǘ ȅŜŀǊǎ Ƙŀǎ ŀǘǘǊŀŎǘŜŘ ǘƘŜǎŜ ōǳǎƛƴŜǎǎŜǎ ōŜŎŀǳǎŜ 

their employees find the housing, recreation, entertainment, and infrastructure appealing. .ŜƭƭŜǾǳŜΩǎ ƎƻǾŜǊƴƛƴƎ 

leaders are driven to create a competitive tax structure, pro-business environment and efficient/responsive 

government to foster this growth. It is unclear what effect the ongoing COVID-19 pandemic will have on future 

development at this time. 

COB reached the limit of its growth boundaries with the last annexations of unincorporated area occurring in 2012. 

Now confined to its borders, growth is still expected as properties are fully developed or redeveloped. The recent 

trend in residential single-family development is that ƘƻǳǎŜǎ ōǳƛƭǘ ƛƴ ǘƘŜ мфрлΩǎ ŀǊŜ razed, and modern, larger ones 

are constructed. The growth of higher-density housing is also significant as urbanization continues. The 

ƳŀƴƛŦŜǎǘŀǘƛƻƴ ƻŦ ǳǊōŀƴ ƎǊƻǿǘƘ Ƙŀǎ ōŜŜƴ ǘƘŜ ƛƴŎǊŜŀǎŜ ƛƴ ǘƘŜ άŦƛǾŜ-over-ƻƴŜέ ōǳƛƭŘƛƴƎǎ όǳǇǇŜǊ ŦƭƻƻǊǎ ōǳƛƭǘ ǿƛǘƘ ǘȅǇŜ-

5 construction for residential use and a ground-level built with type-1 construction for retail/business) over the 

past 12 years. In late 2017, the City Council approved a modification to height restrictions within the CBD, raising 

the limit for designated portions of the city to 600 feet from 450 feet. Currently, a number of 600 foot towers are 

in the development pipeline. 

 

http://www.thespringdistrict.com/
http://www.thespringdistrict.com/
https://www.soundtransit.org/omfe
https://bellevuewa.gov/city-government/departments/development/development-activity
http://cobgis.maps.arcgis.com/apps/webappviewer/index.html?id=20244a0ecad24d389abd6b41a0774e7c
https://bellevuewa.gov/sites/default/files/media/pdf_document/2020/Major%20Projects%20Downtown.pdf
https://bellevuewa.gov/sites/default/files/media/pdf_document/2020/Major%20Projects%20Downtown.pdf
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Section 2 Description of Agency Programs and 

Services 

The services provided by BEFD include: 

¶ Fire Suppression 

¶ Emergency Medical Services 

o Basic Life Support (BLS), first response and transport 

o Advanced Life Support (ALS), first response and transport 

o CARES ς Citizen Advocates for Referral and Education Services 

¶ Hazardous aŀǘŜǊƛŀƭǎ ά¢ŜŎƘƴƛŎƛŀƴ [ŜǾŜƭέ wŜǎǇƻƴǎŜ 

¶ Technician-level Specialized Rescue: trench, confined space, rope, vehicle, structural collapse, and surface 

water 

¶ Community Risk Reduction (CRR) 

o Public Education/Outreach 

o Fire Prevention Division (FPD) 

Á New construction plans review 

Á New construction inspection 

Á Fire and Life Safety inspection 

Á Fire Investigation 

¶ City-wide Emergency Management 

The basic organizational structure for these services can be found in our departmental organizational chart. 

Population 

TƘŜ 5ŜǇŀǊǘƳŜƴǘΩǎ ǎŜǊǾƛŎŜ ŀǊŜŀ is part of the Seattle-Tacoma-Bellevue Metropolitan Statistical Area and is classified 

ŀǎ άǳǊōŀƴέΦ While the downtown core has achieved a population density placing it in the metropolitan 

classification, the total jurisdiction population remains under the 200,000-resident threshold needed for the higher 

rating. The CBD contains the two (2) U.S. Census Tracts located in our service area that exceed population densities 

ƻŦ мнΣрлл ƛƴŘƛǾƛŘǳŀƭǎ ǇŜǊ ǎǉǳŀǊŜ ƳƛƭŜ ŀƴŘ ƘŀǾŜ ōŜŜƴ ŘŜǎƛƎƴŀǘŜŘ άƘƛƎƘ ŘŜƴǎƛǘȅέ ŦƻǊ ǊŜǎǇƻƴǎŜ ǘƛƳŜ ǇǳǊǇƻǎes. 

The remainder of the service area averages population densities of 4,600 per square mile. Although there are 

areas in the Crossroads neighborhood with much greater population densities. 

Apart from the CBD, population densities, the recurrence and location of incidents indicate a mostly uniform risk 

level throughout the remainder of the service area. 

Locations of existing fire stations and companies 

BEFD operates out of nine stations within our service area. In addition, four medic units staffed with Bellevue 

firefighter/paramedics operate out of four locations, two of which are within the Fire Department coverage area. 

The other two medic units operate Ŝŀǎǘ ƻŦ ǘƘŜ ŘŜǇŀǊǘƳŜƴǘΩǎ ƧǳǊƛǎŘƛŎǘƛƻƴ ŀƴŘ ǎŜǊǾŜ ǘƘŜ ![{ ƴŜŜŘǎ ƻŦ ǘƘƻǎŜ 

communities. All on-duty staffing operates under one Battalion Chief (BC); however, medic resources operate 

under a shift supervisor (Medical Service Officer (MSO) within the battalion), that oversees their needs/activities.  

https://bellevuewa.gov/city-government/departments/fire/medical/fire-cares
https://bellevuewa.gov/sites/default/files/media/pdf_document/2020/BFD-20-5560%202019%20OrgCHART.pdf
https://en.wikipedia.org/wiki/Seattle_metropolitan_area#Metropolitan_Statistical_Area
https://bellevuewa.gov/city-government/departments/ITD/services/maps/g-i-s-data-portal
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Fire Department administration offices are located at Bellevue City Hall. However, there is no fire station at city 

hall. 

The address and staffing of each station are listed in [Figure 4].  

Station maps show what is historically referred to ŀǎ άŦƛǊǎǘ-ŘǳŜέ ŀǊŜŀΦ /ǳǊǊŜƴǘƭȅ ŎƻƳǇǳǘŜǊ ŀƛŘŜŘ ŘƛǎǇŀǘŎƘ ό/!5ύ 

sends responders to nearby calls by using automatic vehicle locators (AVL) that transmit GPS locations of each 

available unit. Once the CAD determines the exact location of an emergency, it assigns and notifies the closest 

response unit. 

Figure 4 - Station addresses, apparatus, and staffing 

Station Neighborhood Location Companies Staffing 
Station 1 766 Bellevue Way SE, 98004 Battalion 101 2 
Enatai, Downtown   Engine 101 3 
    Aid 101 (BLS) 2 

Station 2 2802 148th Ave SE, 98007 Engine 102 3 
Eastgate   Aid 102 (BLS) 2 
    Medic 102 (ALS) 2 
    MSO 105 1 
  MCI One cross/select 

Station 3 16100 NE 8th St, 98008 Ladder 103 5 
Crossroads   Aid 103 2 
    Rescue 103 cross/select 

Station 4 4216 Factoria Blvd. SE, 98006 Engine 104 3 
Factoria/Somerset       

Station 5 9621 NE 24th St, 98004 Engine 105 3 
Clyde Hill/Points     
Station 6 1850 132nd Ave NE, 98005 Engine 106 3 
BelRed/Overlake 

  
Aid 206 
HM 106 

2 ς OT PT 
cross/select 

Station 7 11900 SE 8th St, 98005 Ladder 107 5 
Wilburton     

Station 8 5701 Lakemont Blvd. SE, 98006 Engine 108 3 
Lakemont   Air Unit 108 cross/select 

Station 9 12412 Newcastle Way, 98006 Engine 109 3 
Newport/Newcastle     
Overlake Hospital 1035 116th Ave NE, 98004 Medic 101 (ALS) 2 

Outside City Medic Units     
Issaquah 

1280 NE Park Dr., Issaquah 98029 
Medic 104 2 

North Bend 
112 W Second St., North Bend 98045 

Medic 103 2 

  Suppression 39 

  Medic EMS 9 

  BLS/Suppression Area 44 

  Daily on-duty staffing 48 

 

  

https://bellevuewa.gov/city-government/departments/finance/city-hall-services
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Resource descriptions 

Battalion Chief - A BC shift commander responsible for the supervision of all personnel in the battalion. Under the 

current Department resource configuration, there is a single BC on 24-hour duty assisted by a Staff Firefighter who 

serves as driver, manages personnel accountability, and assists during incidents 

Engines companies ς The department currently staffs seven triple-combination fire engines that specialize in fire 

suppression and EMS. These resources are equipped with a fire pump, hose complement, and a 500-gallon water 

tank. .ŜƭƭŜǾǳŜΩǎ ŦƛǊŜ ŜƴƎƛƴŜǎ ŀǊŜ ǊŀǘŜŘ ŀǘ ŀ ƳƛƴƛƳǳƳ ƻŦ мрлл DtaΦ 

Ladders/Trucks - The Department currently staffs two ladder/engine companies. Both ladders are tillered aerial 

trucks that respond as one unit with an engine. These resources and the personnel that staff them perform both 

general response and specialty functions at fire and rescue scenes. Specifically, their role is to support forcible 

entry, ventilation (vertical, horizontal, positive pressure), search, rescue, salvage, overhaul, above-ground ladder 

operations, and Specialized Rescue (i.e. Trench, confined space, rope, structural collapse, and vehicle rescue).  

Aid/Medic Units ς The Department currently provides BLS transport services through the deployment of three 

Type I/Type III ambulances. ALS services are provided through the deployment of four Type I/Type III medic units.  

The primary role of these units is the treatment and transport of sick and injured citizens as defined by emergency 

medical dispatch protocols. 

Medical Services Officer - A MSO is a 24-hour shift officer that is responsible for supervision of all on-duty ALS 

medic personnel as well as assisting, as needed, on EMS responses. The MSO is an operations officer and may also 

fulfill fire-scene duties such as safety officer.  

Rescue - A specialty apparatus that carries technical rescue equipment used in specialty rescue situations. While 

the ladder/tiller  ŀǇǇŀǊŀǘǳǎ Ƙŀǎ ōŀǎƛŎ άƧŀǿǎ-of-ƭƛŦŜέ ŀƴŘ ǊƻǇŜ ǊŜǎŎǳŜ ŜǉǳƛǇƳŜƴǘΣ ǘƘŜ ǊŜǎŎǳŜ ŀǇǇŀǊŀǘǳǎ Ƙŀǎ ŀŘŘƛǘƛƻƴŀƭ 

equipment for trench, heavy and surface water rescue. The rescue is cross/select staffed by on-duty personnel.  

HazMat - A specialty apparatus that carries equipment needed for a technician-level hazmat response. The hazmat 

apparatus is cross/select staffed by on-duty personnel. 

MSU/MCI One-The Medical Supply Unit is a specialty apparatus that carries equipment needed for a mass-casualty 

incident (MCI). The MSU is cross/select staffed by on-duty personnel. 

Air Unit - The air unit is a specialty apparatus that is capable of refilling self-contained breathing apparatus bottles 

(SCBA). The air unit is cross/select staffed by on-duty personnel. 

Staffing levels and staffing patterns 

BEFD minimum daily staffing is 39 suppression personnel and 9 ALS (medic) personnel. All suppression and medic 

personnel work 24 hour shifts on a three-shift, modified Detroit schedule. 

¢ƘŜ ǳǎŜ ƻŦ άŀŎǘƛƴƎ ŀōƻǾŜ ƎǊŀŘŜέ Ǉƻǎƛǘƛƻƴǎ ŜƴǎǳǊŜǎ ǘƘŀǘ ŎƻƳǇŀƴƛŜǎ ŀǊŜ ǎǘŀŦŦŜŘ ǿƛǘƘ ŀǇǇǊƻǇǊƛŀǘŜƭȅ ǉǳŀƭƛŦƛŜŘ 

personnel. A firefighter may fill an acting officer and/or driver role while regularly assigned personnel are on 

compensated leave. Actors must meet basic training requirements and complete skills during an evaluation period 

that prove they are able to perform the duties of the position. The use of acting positions also meets a 

departmental goal of succession planning by developing skills in firefighters prior to being promoted. 
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Compensated leave in the form of vacations, holidays and Kelly days are scheduled a year in advanced and are 

subject to rules designed to minimize department exposure to overtime. In addition, leave is restricted when 

specialty skills are required to staff a company. For example, the company officer, engineer, and veteran firefighter 

on a crew may not take the same day off to ensure that someone with area knowledge is either driving or 

navigating. 

Engine companies are staffed with three personnel: a company officer, engineer/driver, and a firefighter. Staffed 

aid cars (BLS) and medic units (ALS) have two personnel assigned of firefighter or FF/paramedic rank. Ladder 103 

and Ladder 107 are staffed with 5 personnel and the normal response is with two apparatus: a tillered aerial and 

an engine.  

The BC, designated as Battalion 101, responds in a command SUV with a firefighter staff assistant as the driver. 

All suppression personnel are trained to the EMT-D Basic level and are certified through King County EMS. The 

paramedics that staff the medic units are trained through the King County Medic One program and are also 

nationally certified. Bellevue is one of five ALS providers in the county. 

Automatic/Mutual Aid 

BEFD and the 13 surrounding fire agencies dispatched by NORCOM operate under automatic/mutual aid 

agreements, use AVL and strive to ensure inter-operability. King County has designated geographic regions of the 

county as Zones, and Bellevue is in Zone One (1). Other Zone 1 fire agencies include Bothell, Duvall, Eastside F&R, 

KCFD 27, Kirkland, Mercer Island, Northshore FD, Redmond, Shoreline, Snoqualmie, Snoqualmie Pass and 

Woodinville F&R. Discussions are continuous in Zone 1 on how to best ensure seamless response and inter-

operability across geographic boundaries, as all the agencies in the Zone recognize the need to minimize obstacles 

in emergency situations. 

Mutual aid responses are specified in the King County Fire Resource plan. The department can both request and 

provide resources to regional task forces and strike teams under the agreements in the plan.  

  

http://www.kingcounty.gov/healthservices/health/ems/MedicOne.aspx
https://www.kingcounty.gov/depts/health/emergency-medical-services/medic-one/advanced-life-support.aspx
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Operations - Response 

An emergency response is typically broken down into the following sequence of steps: 

¶ Dispatch: 

o Call Answering: begins when a phone call is initiated into the 911 system and ends when the call 

is connected to and answered at a dispatch center. In 2020, NORCOM reported that 97% of calls 

were answered within 10 seconds. 

o Call processing: begins with phone pickup in the dispatch center and ends when the information 

from the phone interview is sent to the CAD (Computer Aided Dispatch) to determine an initial 

response. 

Á Each call is classified into άproblem/nature codeέΦ The CAD automatically classifies the 

ǇǊƻōƭŜƳ ōŀǎŜŘ ƻƴ ƛǘǎ ǎŎƻǇŜ ŀƴŘ ƭƻŎŀǘƛƻƴ ǿƛǘƘ ŀƴ άƛƴŎƛŘŜƴǘ ǘȅǇŜέΦ Location is important 

because most properties have risk classifications that will affect the incident type (e.g. 

the difference between a single-family residential AFA and a high-rise residential AFA). 

Once the incident type is determined, a pre-determined response plan is selected by the 

CAD. 

o Unit assignment and Unit notification: This step is nearly instantaneous since the CAD uses the 

jurisdiction-specific response plan to assign the needed response apparatus to the emergency. 

Additionally, the CAD uses AVL (GPS) information to assign the closest available units. After 

assignment, Locution almost simultaneously notifies all assigned response units through an 

automated voice in the station and alphanumeric personal pagers. An automated voice is also 

sent out over an 800 MHz dispatch radio channel when airtime is available. However, station and 

pager notification always precede the 800 MHz notification. 

¶ Turnout: Upon notification, personnel proceed to apparatus and, if needed, don protective clothing for 

the emergency response. Once personnel are seated in the vehicle and ready to respond, a touchscreen 

entry on a mobile data computer (MDC) or a voice report over an 800 MHz tactical channel will notify the 

dispatch center that they are responding. 

¶ Travel: While driving to the call, crews may read updated information over the MDC or may receive 

important voice messages from a dispatcher over the tactical channel. Dispatchers can monitor the 

locations of response units and their progress toward the incident. The crew will use an MDC touchscreen 

or voice report to indicate arrival on scene. First-arriving crews on major emergencies are expected to 

give appropriate voice size up reports in lieu of touchscreen notifications. 

Suppression response 

Suppression calls are dispatched according to pre-determined suppression response plans. In the event of extreme 

call volume (e.g. severe weather, power outages, etc.) the on-duty battalion chief, or higher, may enact a 

άǊŜǎƻǳǊŎŜ ŜƳŜǊƎŜƴŎȅέΦ 5ǳǊƛƴƎ ŀ ǊŜǎƻǳrce emergency, automatic fire alarms and most low risk incidents will only 

receive a single-engine response and emergency incidents will take priority. 

Emergency Medical Services (EMS) Response  

9a{ ǇǊƻǾƛŘŜǊǎ ƛƴ YƛƴƎ /ƻǳƴǘȅ ǳǎŜ ŀ άǘƛŜǊŜŘ 9a{ ǊŜǎǇƻƴǎŜέ ǘƘǊƻugh the Medic One System that is internationally 

known for its proficiency and success rates. 911 calls are answered at the call center where trained dispatchers 

using focused questions employ a criteria-based system to determine both the nature of the call and the 

appropriate level of care that is needed. High-risk life-threatening emergencies such as cardiac events and trauma 

http://www.locution.com/
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with shock receive a higher response with both the nearest BLS suppression crew (either aid, engine, or 

ladder/truck) and the nearest ALS Medic unit. Lower risk calls (e.g. falls less than 10 feet, broken bones without 

shock, anxiety, etc.) are handled by the closest BLS crew only. 

These tiered-response plans meet several performance goals, primarily, the ALS responders will only respond on 

calls where their advanced skills are most needed, and lower risk-but-more-frequent calls are handled by BLS 

responders. A secondary benefit is that fewer paramedics are needed, and training costs are reduced. 

Technical Rescue Response 

Technical rescue responses are provided by ladder/ truck personnel responding from Stations Three and Seven. 

These personnel are trained to the Technician level in, confined space, rope, structural collapse, trench, and 

vehicle rescue. The remainder of BEFD Operations personnel are trained to an Awareness level on technical rescue 

response. 

Hazardous Materials Response 

Hazardous materials response is accomplished through standard suppression program response plans for low and 

moderate risk incidents. High and special risk incidents receive technician response through a consortium of 

agencies comprising what is known as the Eastside Hazardous Materials Group (EHMG). BEFD has participated in 

EHMG for over thirty (30) years and houses one of the two dedicated Haz-Mat apparatus at Fire Station Six. 

Personnel at Station Six are trained to the Haz-Mat Technician level and provide a cross-staffed response capability 

for Technician-level Haz-Mat incidents.  BEFD is the only member of EHMG that currently requires that a HazMat 

Technician be on-duty at all times. In order to assemble the number of technicians required to mitigate a High or 

Special risk incident, NORCOM will group tone EHMG member agencies, who will then respond with all available 

on-duty technicians. The remainder of BEFD Operations personnel are trained to an Awareness level on Haz-Mat 

response. 

Aviation Rescue and Firefighting 

There are no aviation facilities in the service area and BEFD has not experienced an aviation related incident in the 

last thirty plus years, therefore, this program is not addressed in this document or in our response plans. 

Marine and Shipboard Rescue and Firefighting 

There are no commercial marine facilities in the service area and BEFD has not experienced a commercial marine 

related incident in the last twenty plus years. Private waterborne vehicle fires and medical incidents are addressed 

by mutual aid agreements providing marine unit capabilities through, Mercer Island Fire, Seattle Police, Seattle 

Fire, and Renton Fire. Therefore, this program is not addressed in this document or in our response plans. 

Wildland Fire Services 

The jurisdiction has not experienced a significant wildland fire incident in its history. There are portions of the 

service area that has some exposure to a Wildland-Urban Interface (WUI) type incident, and this possibility is 

addressed under normal vegetation fire response plans. Therefore, this program is not addressed in this 

document. 

  

https://www.zone1eastsidehazmat.com/











































































































































































































































































